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We welcome your feedback,
please write to us through
Patient Advice and Liason
Service (PALS).

Email address:

uhsussex.pals@nhs.net
uhsussex.patient.experience@nhs.net

Our visiting hours are subject to
change in line with Covid safety
guidelines.

Please contact the ward to book an
appointment to visit or the trust
website.

https://www.uhsussex.nhs.uk/
coronavirus/

In line with ‘Patient First’ (PFIS) and
our ‘True North’ objectives patient
centered care is pinnacle. At the
heart of our wards philosophies, are
the rights, choices and expectations
of each individual. We aim to
provide the highest standard of
evidence based clinical care in line
with University Hospitals Sussex NHS
Trust policy. Promoting the optium
level of self-care and independence.

We value and actively encourage
participation by patients and their
loved ones in any decisions made
regarding their care. We promote
an environment where they feel
free to discuss any issues of concern
with any team member.




